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Hi there,

Welcome to “Poles Apart” — our new utility pole newsletter. Firstly, we would like to thank
John Costolloe at SP Ausnet for pointing out that the name of our first newsletter, ‘Pole Position’
was already being used by another pole manufacturer and instead of fighting them for it we
decided the easiest thing was to just change the name! So, here it is — “Poles Apart”...In this
issue we have some ‘refreshing’ news and updates to regular features such as procurement,
new products, innovation and service.

Because poles are a key part of a critical infrastr  ucture asset, keep up with Poles Apart.

Supplier of the Year (Again)

In the first issue of our newsletter we announced that our Longford plant, Tasmania had been
awarded the 2007 ‘Supplier of the Year award with Aurora Energy. This was a
misunderstanding — we were actually awarded the 2006 ‘Supplier of the Year’. However,
instead of writing a correction or a retraction, our Longford team just thought they would pull out
another outstanding year of service and really be awarded the 2007 ‘Supplier of the Year'. So,
two years running — 2006 and 2007 Koppers has been awarded Aurora Energy’s Supplier of the
Year. Well done, Team Tasmanial

Hardwood Pole Procurement performance

Koppers has been actively working to ensure the supply of poles from State Forests and has
recently strengthened our association with Forests NSW. This year Forests NSW awarded a
new harvesting contract to Koppers specifically to target poles. Our harvesting crew has
already proven the availability of high value poles and piles from State Forest and demonstrated
a high level of environmental protection and maintenance, product utilisation and safety
management. This is now having a knock-on effect to other Forests NSW harvest contractors
and increased commercial focus on the production of high value products that will lead to
greater yields of poles and piles from State Forest into the future.

Koppers has the highest priority in ensuring our pole allocation is well managed and utilised and
work collaboratively with FNSW in this area. Koppers has a number of initiatives before FNSW
that are likely to further expand the pole resource available to Koppers from State Forest into
the future.
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Koppers New Business: Forest Management Services

Koppers engaged forestry professionals in 2007 and established a Forest Management
Services Business Unit to meet the challenge of ever increasing private native forest regulation.
This team provides strategic direction for our pole procurement program as well as forest
resource planning and operational support to private timber owners and harvest contractors to
gain forest harvesting consents and ensure long term conservation of private timber resources
and commercial production. The new unit has expanded operations to include all log products
and a commercial log trading enterprise has evolved to provide a holistic timber management
approach from forest to market and supplement our primary business. The active forest
management service offers a comprehensive one stop service with professional overview,
access to competitive market prices for all timber products and is proving to be an attractive low
risk alternative to timber owners.

The program is supported by training opportunities in forest management, timber harvesting,
measurement and marketing delivered by Koppers staff to timber owners and growers.

From our first few PNF managed ventures, Koppers ar e able to extract
on average 27% pole harvesting yields — significant Iy more poles than
the 3-7% previously obtained.

Koppers has fostered a greater “pole awareness culture” among timber owners and contractors
as measured by higher pole harvesting yields from Koppers managed operations and we are
forecasting up to 20% more poles from this initiative in 2008.

Pole Inventory Levels

Koppers pole stocks are in good shape in 2008 and with our improved procurement strategy in
place our long term stock position is supported by sustainable long term planning and
management. Check availability of your pole size requirements by contacting your closest
Koppers plant. See our contact details at the end of this newsletter, or email us at
poles@koppers.com.au.

Plan ahead and receive guaranteed on time supply with any order when availability has been
confirmed by our team - If we say it, we will do it!

Queensland Pole Procurement and Sales underway

Pole procurement operations commenced out of our Takura, Queensland treatment plant late in
2007, and we have now received over 83 loads in from our contractors so far this year, with
over 1305 poles received in the last 6 weeks. If you need poles in Queensland please email us
at poles@koppers.com.au, or phone our Takura Plant sales team on (07) 4128 7227.

Pole Design

Koppers has just finished the first draft of a new guide to assist our customers with the
calculation of the capacity of our poles with respect to the new limits states methodology
introduced into the Australian standards. This, along with future guides will assist our customers
in selecting the most efficient pole for their needs. It is also designed to help train new recruits
and those that have been using the working stress (factor of safety) method and wish to convert
to current practices. Koppers will be contacting all our major customers shortly with a copy of
the draft document to get feedback and make sure that the document fits everyone's needs.
This may take a little while as we will be trying to talk to everyone in person, so please be
patient. However, if you want to get your hands on a copy and we have not already contacted
you, please feel free to contact us and we will organise for a copy to be sent to you.

Timber. Renewable, sustainable, responsible buildi  ng material.
Page 2 of 7



KPOLE

Another supply ‘insurance policy’ for key size pole S
In our first issue we announced a second version of our KPOLE would be unveiled in 2008. In

February we set up our horizontal test rig at Grafton, NSW and tested 20 of the new prototype
Timber Steel Joint (TSJ) poles in a range of four sizes.

The tests confirmed the design capacities and preferred embodiments of the steel joiner and
timber embedment.
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The TSJ pole follows on the KPOLE theme of utilising shorter length hardwood poles to make
the longer key size poles of 12.5m and 14.0m length. The steel joint area has a number of in-
built design considerations for fixing the timber and steel together, drainage, inspection and
locating the expected point of failure. The poles all exceeded their expected load bearing
capacities, and when failure occurred it did so in a predictable manner — with progressive
collapse. As with the KPOLE TSB's these poles sustained a significant load capacity even after
initial yield, and in some cases where our rig allowed further loading the poles experienced a
further increasing of capacity before final rupture. The TSJ can therefore be viewed as a very
safe pole, with a predictable performance under extreme loading conditions.

What we intend to offer with the TSJ is a pole with two timber sections. The lower, in-ground
section can be treated to high hazard levels, for example H5 or to an even higher level if
warranted. This in-ground section may also involve selection of higher durability (Class One)
species such as ironbark. This combination would make the in-ground section extremely
durable with a minimum 70+ year service life expectation. The above ground section can be
then selected from either Class One or Class Two species timbers, and because it is located in
much lower hazard conditions above ground could be treated to lower treatment retentions.

We are not presuming the steel joint will be water tight, and have ensured the joint is free
draining, while minimizing the ingress of water by sealing the top of the connection with
industrial grade sealant. The poles are perfect-round machined prior to treatment to ensure a
tight fit to the internal diameter of the steel. For ventilation and inspection there are 3x20mm
holes in the 200mm section void between the two timber ends. On each end of the steel joint
9xM20 coach screws, or an alternative 2xM20 through bolts, secure the timber and steel joint.
There are also a series of sealed inspection holes for in-field core sampling during the life of the
pole to check the timber structural integrity.

Please contact us if you would like a copy of the KPOLE TSJ product specification.

POL=

Specification Update

The KPOLE TSB is now available with greater ground line protection against salinity and acid
sulphate soils, and if you are interested in this value added option please contact us to discuss
your special requirements.

A new revision of our TSB specification has now been issued including a Risk Assessment
guideline for end-users. We recommend you contact us to obtain a new copy to ensure you are
using an up to date version.

Would you like a supply guarantee on key sizes?

By agreement, Koppers will guarantee our supply performance in key sizes and provide
you with total insurance of supply and ensure you have the key size poles you need.
Find out how and don't be left short of supply — contact Damian on phone 02 9900 6175
or email damian_mccue@koppers.com.au
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Concrete Poles

Pre-stressed concrete poles are now available through Koppers up to 24m 40kN working load
limit size class and above on special request. A Specification is now available and should you
like a copy or a quote contact Damian McCue on phone 02 99006 175 or email
damian_mccue@koppers.com.au

R&D and testing confirmed pole design and strength.
A pole test report is available on request

The Oxfords have landed
In the second half of 2007 we conducted an assessment of various treatment sampling
analyzers and compared the merit of outsourcing this quality control process or continuing to
keep it at plant level. The benefits of on-site sampling and quality control are:
- Timely results

More cost effective sampling

Charge sheet results are supported with actual sample results

Improved quality control is monitored and managed in accordance with

relevant Australian Standards.

A proportion of all samples are submitted to an independent 3rd party

laboratory for cross-reference.
Not surprisingly, we chose to continue to keep the capability and expertise at plant level and
Koppers invested significantly in 3 new Oxford XRF (x-ray fluorescence) Analyzers — one each
for Grafton, Longford and Bunbury treatment plant sites. The Oxfords are easier (than the other
analysers evaluated) to maintain for calibration and recording results, and are leaders in their
field. The Oxfords provide us with the capacity to use the one instrument for treated wood
sampling and preservative mix solution sampling for managing our treatment plant work storage
tanks. “The Oxford is fast and easy to use and ensures our quality control is really part of the
pole treating process” says Koppers Grafton’s Quality Control Officer, Shayne Hastings, “and
we can just call up the last week’s treatment results at any time to check our systems, which
can’'t be done by sending samples away.”

Fire Risk Management for Hardwood Poles

Koppers can now provide a measure of fire risk management for some or all of your poles by
applying ‘Fire-Guard’. Fire-Guard is a proven fire protective coating for wood poles in the USA.
Fire-guard is a water-based non hazardous, heavy duty coating designed to help protect poles
from fire damage. In the recent eastern Victorian bush fires observations on the performance of
poles to withstand intense fire fronts showed that poles were most susceptible to fire in the two
metre zone above ground line, inferring the most cost effective fire protection barrier system
would target this ‘fire zone of influence’. Based on controlled tests Fire-Guard coated poles
have withstood up to two or three burn incidents with high intensity flame duration of 4to 5
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minutes each. Fire-Guard also has a high resistance to UV exposure and can be expected to
provide many years of protection.

In 2007 Western Power started using Fire-Guard ont  heir poles to manage the risk
of loss due to grass fires in Western Australia.

We believe the ability to ‘option up’ your poles with Fire-Guard is an important consideration in
fire risk mitigation strategy across your network region.

Contact us for details about handling, lead-time and pricing on fire protection using Fire-Guard
to a height of 2m above the ground line of the pole.

Utility Nationals — WA

We were joined by Western Pole Company’s John DiToro and Koppers WA Business Manager,
Graham Wimsett at Utility Nationals — WA, 13" — 14™ May, to meet a number of representatives
from the electricity supply industry in WA. Western Pole Company (WPC) is Koppers agent in
WA for our CCA treated hardwood poles from Grafton, NSW and Koppers provides processing
and custom treatment services for WPC'’s pine pole business. “ The event was a good
opportunity to meet a number of design engineers and let them know we are here to support
them with their pole design requirements and to adapt to the new limits states design
methodology,” said Koppers Engineer Nathan Spencer. Thanks to all those who came to see us
at the event.

EEA Conference, Christchurch, NZ

The Koppers team will be attending the EEA Conference in Christchurch, New Zealand from
Thursday 20" June through to 21 June 2008 with our NZ supply partners, Connetics Ltd. Rick
Tranter, Grafton Business Manager and our engineer, Nathan Spencer will be there to field your
enquiries relating to pole design specifications (NSW/QLD/new codes), our hardwood poles and
availability.

Did you know?

Developed by Dr. Boucherie of France in 1838, the Boucherie treatment process consisted of
attaching a bag or container of preservative solution to a standing or a freshly cut tree with
bark, branches, and leaves still attached, thereby injecting the liquid into the sap stream.
Through transpiration of moisture from the leaves the preservative is drawn upward through
the sapwood of the tree trunk.

The modified Boucherie process consists of placing freshly cut, unpeeled timbers onto
declining skids, with the stump slightly elevated, then fastening watertight covering caps or
boring a number of holes into the ends, and inserting a solution of copper sulfate or other
water- borne preservative into the caps or holes from an elevated container. Preservative oils
tend to not penetrate satisfactorily by this method. The hydrostatic pressure of the liquid forces
the preservative lengthwise into and through the sapwood, thus pushing the sap out of the
other end of the timber. After a few days, the sapwood is completely impregnated;
unfortunately little or no penetration takes place in the heartwood. Only green wood can be
treated in this manner. This process has found considerable usage to impregnate poles and
also larger trees in Europe, and has experienced a revival of usage to impregnate bamboo in
countries such as Costa Rica, Bangladesh, and India. (wikipedia, Wood Preservation)
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Quote of the month:  “And God said, 'Let there be light' and there was light, but the
Electricity Board said He would have to wait until Thursday to be connected.”
- Spike Milligan

On that note, we hope you enjoyed being connected with us through this edition of
“Poles Apart”.

Feedback, questions or contributions please email u S: poles@koppers.com.au

Distribution of ‘Poles Apart’: Please send us cont act names/email addresses of
anyone in your company whom you think would like to receive future editions of
‘Poles Apart’

Contact Koppers Wood Products Pty Ltd:

Grafton Plant (NSW): Ph 02 6644 7223 / Fax 02 6644 7605
Takura Plant (QLD): Ph 07 4128 7227 | Fax 07 4128 7527
Longford Plant (TAS): Ph 03 6391 1377 / Fax 03 639 1 2239

Bunbury Plant (WA): Ph 08 9725 4511 / Fax 08 9725 4163

Poles sales & enquiries email: poles@koppers.com.au

Website: www.koppers.com
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